
 

             
                         

 
Healix House, 

One HMG Healthline                                 Esher Green, 
Tel: +44 (0)208 481 7800                  Esher, Surrey, 
Fax: +44 (0)208 481 7810                          KT10 8AB, 
Healthline@healix.com                                       United Kingdom

                healix.com
    

 

January 2025       Hub User Guide V5.0 

Reg Office:  Healix International Ltd. Healix House, Esher Green, Esher, Surrey, KT10 8AB, UK 

Reg Company No. 3912483 

One HMG Healthline Hub – User Guide 
 

Important: We have designed the One HMG Healthline Hub website to be compatible with a range 
of modern web browsers and operating systems. To correctly view and engage with our website, we 
recommend you use any one of these browsers: Google Chrome, Microsoft Edge, Safari or Firefox.   
Note: Internet Explorer is not supported. 

 
This guide will help you register and then apply for medical clearance for an overseas posting (6+ 
months) or for duty traveller clearance (visits less than 6 months). There are FAQs listed on the One 
HMG Healthline Hub which might answer any questions you have about your medical clearance.   
 
This guide is split into three sections: 
 

1. Registration [steps 1-6] - All officers, and any accompanying dependants aged 16 and over 
who are going on an overseas posting, should complete registration. Using the medical 
clearance code given to you by your parent department, please follow steps 1 to 6. It is the 
medical clearance code which generates the correct form for you complete. Any 
accompanying dependants should use the staff number of the officer when registering. 
Please ignore this step if you have already registered as each person can only have one 
Hub account. All further registrations will be rejected (please email us if you would like to 
update your Hub log-in email address).   

2. Pre-Posting clearance [steps 7-16] - Officers and dependants going overseas for a posting. 
3. Duty traveller clearance [steps 17-21] - Officers applying for duty traveller clearance. 

 
 
Step 1 
 
Go to the One HMG Healthline Hub Website using the following link https://healthline.healix.com   

 

mailto:Healthline@healix.com
https://www.google.com/chrome/
https://www.microsoft.com/en-gb/windows/microsoft-edge
http://www.apple.com/uk/support/safari/
https://www.mozilla.org/en-GB/firefox/new/
https://healthline.healix.com/
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Step 2 
 
Click on the Register link to create your Hub account. * 
 
 
 
 
 
 

 
 
 
Step 3 
 
Register an account on the Hub with your Medical Clearance Code, provided by your department, 
along with your staff/service number, email address and password of your choice.  
 
 
 
 
 
 
 
Please ensure any dependants accompanying you to post use your staff/service number.  
 
 

 
 
 
 
 

*All users (officers and dependants aged 16 and over should create a Hub account. This registration 
only needs to be done once and all future clearances can be submitted by signing into the Hub using 
your existing credentials.  

Note: The email provided must be unique for each person aged 16 and over. We recommend you use 
your personal email address.  
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Step 4 
 
Once you have successfully registered you will see a note stating that the request for a new account 
has been received and will be validated for security purposes.   
 

 
 
Step 5 
 
Once your account has been validated (within 48hrs), you will receive an email with a link – click this 
to activate your account. This will take you to the login page where you can sign in.  
 
 

 
 
Step 6 
 
Once you have signed into the Hub you will see the Medical & Dental Clearance tile. Select this tile 
to go to the clearance forms.  
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Step 7 
 
Once you have selected the Medical & Dental Clearance tile, please re-enter the medical clearance 
code provided to you by your department and then click Start Clearance. 
 
 

 
 
Step 8 (Pre posting clearance only. If you are applying for Duty Traveller clearance, please 
skip to Step 17) 
 
You will see a screen providing details of the information you should have to hand before starting the 
clearance form. You will also be asked to confirm who you are submitting a clearance for. 
 
 

Note: You are only able to submit clearances on behalf of yourself or any accompanying 
dependants under the age of 16. Any dependants aged 16 and over who are accompanying 
you to post will need to create their own account using a unique email address to submit 
medical clearance.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 9 
 
Please complete the short general details page, including your NHS number. If you do not know your 
NHS number you can confirm this with your GP or any GP you have been registered with previously. 
One HMG Healthline is unable to do this on your behalf because your GP will only give this to the 
patient. Not providing this may delay your clearance. If you are not eligible for NHS care, please 
provide a brief reason for this. 
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Step 10 
 
You will be asked to declare any dependants accompanying you on your posting. This includes 
spouses, partners and children. Please note that this is not completing their medical clearance and 
separate forms will need to be filled out. 
 

 
 

 
 
 
Step 11 
 
Click continue to submit posting dates and work-related travel plans, including regional remits. 

 
Step 12 
 
If you are the employee, you will be asked to complete an occupational health section.  
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Step 13 
 
Then you will be asked to complete a medical questionnaire. If you answer ‘Yes’ to some questions, 
you may be asked for additional details. Please provide as much information as you can, including 
any consultant’s letters or relevant medical reports. These can be uploaded at the end of the 
clearance form.  
 
 

 

 
Step 14 
 
If the form does not submit, then a question has not been completed or details have not been 
provided in the text box. This will be highlighted in red. 
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Step 15 
 
Once the form is complete, you will be asked to tick a declaration.  
 

 
 
Step 16 
 
Once your medical clearance request has been submitted, you will see a confirmation page, advising 
that you will be contacted within 72 hours. You will also receive an email confirming we have 
received your clearance request. 
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Step 17 (Duty traveller applications only) 
 
Duty traveller clearance is for officers making short duty visits overseas from the UK or outside their 
country of posting/regional remit. Duty traveller clearance is valid for 12 months and the officer can 
travel as many times as required within this period without referral to One HMG Healthline.   
 
Please complete the short general details page.  
 
Please refer to the FAQs on the One HMG Healthline Hub when deciding if you require worldwide 
duty traveller clearance including or excluding any hostile environment.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 18 
 
Then you will be asked to complete a medical questionnaire. If you answer ‘Yes’ to some questions, 
you may be asked for additional details. Please provide as much information as you can to avoid any 
delays with your application.  
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Step 19 
 
Click continue to submit your work-related travel plans. 

 
Step 20 

Once the form is complete, you will be asked to tick a declaration. 
 

 
 
Step 21  
 
Once your medical clearance request has been submitted, you will see a confirmation page, advising 
that you will be contacted within 72 hours. You will also receive an email confirming we have 
received your clearance request. 
 


